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Membership, Learning and Support Services

1 Department purpose

To provide membership, learning and support services so
Cochrane attracts and retains the brightest and best people to
work with us. We achieve this by providing an excellent experience
of working with Cochrane, high quality training and support, and
defined routes to develop skills and expertise, so that everyone
has the chance to achieve their full potential. Our approach
complements the strategic priorities of the organisation, ensuring
that recruitment and professional development of contributors is
focused in the areas required to meet strategic goals.

2 The audiences for our services

Our services are aimed at a wide range of users. These are the
main groups of users who we work for:

e Cochrane community members engaged in contributing to
Cochrane’s work (e.g. authors, editors, consumers,
translators, or those undertaking task-based activities)

e Members of the public who want to use/understand our
evidence including students

e Professionals who want to use our services to develop their
career (commercial learning)

e Cochrane Group staff
e Trainers delivering training activities across Cochrane

e Central Executive Team (with regard to implementation
support activities)

3 Thelanguage of our services

We currently have some materials available in languages other
than English. We are collating those materials into language-
based portals, so that it is easy for users to see what materials are
available in their language.

We have plans to translate Cochrane Interactive Learning into
other languages. Once we have completed the translation to
Spanish as a test case we hope to roll this out to other Groups that
have sufficient resources to undertake this translation task.

Membership pages are available in multiple languages to varying
degrees. These pages are subject to change, but once stable we
will actively encourage further translation.

Our User Support Team can provide user support in English,
French and Portuguese.
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4 The services you can expect from us

E-Learning

Learning Collections
and Portals

Face-to-Face
Learning Events

Virtual Learning
Events

Self-directed online learning
ranging from short, narrowly-
focussed units (about 5-15mins), to
full online training courses such as
Cochrane Interactive Learning

‘Get Involved’
Opportunities

Online collections of learning
resources on a specific theme or
aimed at a specific audience, e.g.

Editors.

User support

Listings of workshops around the
world that are delivered by

Cochrane Groups.

Webinars, interactive workshops
and virtual conferences We run a small number of
workshops in high priority areas at
the colloquium or other Cochrane

events.

Consumer and
public engagement

Support for
Delivering Training

Coherent presentation of all
available opportunities to get
involved in Cochrane.

Knowledge Bases for specific
products (searchable online help
resources, normally used for
software, e.g. RevMan Web
knowledge Base)

User Support helpdesk service (e.g.
for software, membership, learning
queries).

Support for healthcare consumers
and users of our evidence Curated Standard Materials that
contain all that a trainer requires to

Support for consumers to be a part deliver a training session.

of producing and spreading
Cochrane evidence including a
network of consumers as part of
Cochrane Membership

Facilitation of a Trainers Network
as part of Cochrane Membership
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5 Where these services are available

Our services to the community are available primarily through our Cochrane Training website and through our Join
Cochrane page. However, in time we want to make resources available at the point of need, which may involve embedding
learning or other services in alternative locations.

e Coch'ane Trusted evidence.
. o Informed decisions.
S/gf Iraining Better health.

Online learning Learning events ides and handbooks Trainers' Netw

Welcome to Cochrane Training

We provide learning on how to conduct,
edit and read systematic reviews; for
individuals, groups and trainers. Read
more

Featured resources

Cochrane Knowledge
Interactive Translation
Learning:

Conducting an

. : . Collection
intervention review

Common errorsin
reviews

Cochrane Learning
Live: webinar
programme

o

Learning module

o

Contact | Cochrane.org | CochraneCommunity | Chris

Q

Training news and updates

*New" resource: Editorial Essentials

Webinar recording: Practical methods for
handling missing summary statistics in meta-
analysis of continuous outcomes

Upcoming webinar: Introduction to the new
Cochrane Equity Content Strategy

*New* webinar: How to develop and evaluate a
Knowledge Translation plan: advice and
experiences from Cochrane Child Health Field

Upcoming course: Writing a systematic review
following Cochrane methods - Brisbane, Australia

Cochrane Interactive Learning: module
1available in Spanish: Médulo 1: Introduccién a
la realizacion de revisiones sistemdticas

Training.Cochrane.org

English  Deutsch  Espaiol

Frangais  Hrvatski [EES- R FUPE VR O EN I SISIMA Ml Mcdia | Contactus | Community | MyAccount

(@ Cochrane @i Q

Better health.

Our evidence About us Join Cochrane News and jobs Cochrane Library B

Join Cdchrane

Join Cochrane

How you can be a part of
Cochrane

Cochrane membership

Want to know more?
Contactus

Donate

Join Cochrane and be part of a global network of more than 63,000 supporters and members
Cochrane is an incredible community of people who all play their part in improving health and healthcare
globally. We believe that by putting trusted evidence at the heart of health decisions we can achieve a world of
improved health for all. If you share our vision, join our global community today and support Cochrane’s work.
Cochrane’s 13,000 members and over 50,000 supporters come from more than 130 countries, worldwide. Our

volunteers and contributors are researchers, health professionals, patients, carers, and people passionate about
improving health outcomes for everyone, everywhere.

Find out more about Cochrane

@

Join.Cochrane.org

Please Note: We also have a sub-domain of consumers.cochrane.org which we hope to integrate better with the membership pages, and we also have a
social media presence on Facebook for consumer interactions



Membership, Learning and Support Services department outline

6 Department staff

Head of MLS
Chris
Champion

Consumer
Engagement
Officer
Richard
Morley

Membership
CRM Manager

John Kirk

Learning
Learning Content Officer
Manager 0.8 FTE
Chris Watts Dario
Sambunjak

Department
Administrator
& Project
Support
Oliver Willis

Senior
Community
Support Officer
1.0 FTE
Ursula Gonthie

Community
Support Officer
0.6 FTE
Diane Gal

Community
Support Officer
0.4 FTE
Denise Mitchell

Crowd
Manager 0.4
FTE
Anna Noel-
Storr

TaskExchange
and Crowd
Community
Engagement

0.4FTE
Emily Steele

TaskExchange
Lead 0.1 FTE
Tari Turner
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